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Refund Policy

Catoctin Youth Association Soccer Club will grant refunds of Registration Fees under the
following conditions (to be verified by the Registrar or President). Refund requests will be
forwarded to the CYASC Treasurer for refund.

If a player is registered in the PeeWee, 6U or 8U Age Group the request for a refund must be
submitted by the second 2nd week of practices for Fall season and before Spring season for 100%
refund, after the 2nd week refund is forfeited.

If a player is registered in 10U, 12U, 14U (URSL Travel Programs) the request for a refund must be
submitted before August 22nd of practices for the Fall season and before March 20th for the
Spring season. Refunds will be given up until March 20th after the set dates per season refund is
forfeited.

If a team is unable to complete a full roster during registration in order to have a full team to
participate in URSL Program specifications, a full refund will be issued prior to the begin of the
URSL season.

Additionally Parents / Guardians may request a refund of a player registration fee after the cutoff
dates listed above only if that player is unable to participate because of a medical reason or if the
player has moved out of the CYASC district. Please submit either a doctor’s note (in the case of
medical reason) or a utility bill (in the case of a move) with the refund request in order to expedite
the process. The Registrar and the President together are authorized to approve a refund under
these circumstances and then report the outcome to the CYASC Board. Refund requests for
PeeWee and KICKSTART and URSL Travel soccer programs submitted after the aforementioned
cut-off dates for each season require review and authorization of the CYASC Board.

When a refund is granted, fees and costs incurred by CYASC for the player will not be refunded.
These costs include but are not limited to the following: uniform costs, town activity fees,
facilities costs (including indoor arena rental), Catoctin Youth Soccer Association Club Fees.

Refunds will be processed within 5 to 7 business days from date of request. If more information is
required to process the refund, a delay in the refund may occur. The CYASC Treasurer will be in
contact with the Parent. If a check is required for refund you must notify the Treasurer at time of
request all other refunds will be returned to the allocated card used for registration. No cash
refunds will be given.

Thank you.
CYASC Board
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